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Q. Please provide a copy of the last four customer surveys. 1 
 2 
A. Attached are the customer survey results for the last four customer surveys.  The relevant 3 

documents are as follows: 4 
 5 
 Attachment A - Customer Survey (4th Quarter 2001) 6 
 Attachment B - Customer Survey (1st Quarter 2002) 7 
 Attachment C - Customer Survey (2nd Quarter 2002) 8 
 Attachment D - Customer Survey (3rd Quarter  2002) 9 


